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1. Look in your dictionary. Circle the words to complete the sentences.

. The security guard f(ﬁe‘l_[ebis speaking to a customer.

a
b. The customer is making a deposit / withdrawing cash.

¢. The ATM / vault is near the security guard.

d. The account manager / customer is holding a form.

e. The two customers on the right are cashing a check / opening a new account.

2. Look at the ATM receipt. True or False?

a. This is a bank statement.

b. The customer made a deposit.
c. Her ATM card ends in 6434.

d. She withdrew cash.

e. She withdrew $100 from
her checking account.

f. Her savings account number
is 056588734.

g. Her balance is $623.40.

FIRST BANK
54 CHURCH STREET
LIBERTYVILLE, IL

DATE: 05/06/18 TIME: 11:51
ATM: 845-3

CARD NUMBER: FRRRLRRXELIRRC434
TRANSACTION: WITHDRAWAL
SERIAL NUM.: 345
AMOUNT : $100
FROM SAVINGS: 056588734
BALANCE: $6.234

How do you use an ATM? Number these steps in order. (1 = the first thing you do)

____ a. enteryourPIN
___ b. withdraw cash
___ ¢. remove your card

_1_ d. insert your ATM card

4. What about you? Check () the things you did last month.

[ ] cashacheck
[ ] usean ATM

[ ] withdraw cash
[ ] Other:

[CHALLENGE!| Which documents and valuables do people keep in a safety deposit box?

Make a list.

[ ] make a deposit

[ ] open anaccount

[] read abank statement
[ ] Other:




